Quick Guide to Human Factors in the FAA Acquisition

Management System
[October 23, 2001]

L. General Acquisition Related Human Factors Links
a. Human Factors Job Aid: http://fast.faa.gov/human/htm/ccontent.htm and
http://www.hf.faa.gov/acquire/job_aid/job_aid.html
b. Human Factors Design Guide:
http://www.hf.faa.gov/acquire/design_guide/design_guide.html
c. (“FAST”) Human Factors Lesson Learned: http://www.asu.faa.gov/lesslrnd/
d. Critical Functional Discipline Directory (Human Factors):
http://fast.faa.gov/docs/html_version/functionaldirectory.htm
e. FAA Work Break Down Structure (System Engineering — Human Factors):
http://fast.faa.gov/wbs/sld006.htm
II. Links to the AMS
a. General Policy [Paragraph 2.9.7 - Human Factors and Paragraph 2.9.14 - Risk
Management (human factors risks)]: http://fast.faa.gov/ams/ams2-9.htm#2-9-8
b. Flow Chart (Human Factors): http://fast.faa.gov/flowcharts/testflow/humfac.htm
c. Flow Chart Guidance (Human Factors): http://fast.faa.gov/flowcharts/hsflo
w/sys60HF.htm
d. Mission Analysis Policy: http://fast.faa.gov/ams/ams2-3.htm
i. Mission Analysis Flowchart:
http://fast.faa.gov/flowcharts/maflow/mapath1.doc
ii. Mission Need Statement Policy: http://fast.faa.gov/ams/missdesc.htm
1. MNS Template: http://fast.faa.gov/ams_templates/appendix-b.htm
a. Human Factors: TBD
2. MNS Guidance: http://fast.faa.gov/mission/section4.htm
a. Human Factors: TBD
e. Investment Analysis Policy: http://fast.faa.gov/ams/ams2-4.htm
i. Requirements Document:
1. Template (Paragraph 6. Human Integration):
http://fast.faa.gov/ams_templates/temprd.htm
2. Guidance (Human Integration): http://fast.faa.gov/ams/reqdesc.htm
3. Special Topic in IA (Human Factors):
http://fast.faa.gov/human/htm/specialtopic.htm
ii. Investment Analysis Report
1. TAR Template: http://fast.faa.gov/ams_templates/iarapp-g.htm
2. TAR Policy: http://fast.faa.gov/ams/iardesc.htm
iil. Acquisition Program Baseline
1. APB Template (Performance Baseline: Exhibit 1 — Human
Factors) http://fast.faa.gov/ams_templates/tempapb.htm
2. APB Guidance http://fast.faa.gov/ams/apbdesc.htm
f. Solution Implementation Policy: http://fast.faa.gov/ams/ams2-5.htm
1. Acquisition Strategy Paper
1. ASP Template (Paragraph 9. Human Integration):
http://fast.faa.gov/ams_templates/acqstmp.htm
2. ASP Guidance (Human Integration)
http://fast.faa.gov/ams/acqdesc.htm
ii. Integrated Program Plan
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1. IPP Template (Paragraph 9. Human Integration):
http://fast.faa.gov/ams_templates/ipptmp.htm
2. IPP Guidance (Human Integration):
http://fast.faa.gov/ams/ippdesc.htm
iii. Acquisition Review Guidance (for Human Factors):
http://www.faa.gov/acm/jrc/reports/AR%20Guidance.pdf
In-Service Management Policy: http://fast.faa.gov/ams/ams2-6.htm
1. In-Service Management Checklist (Paragraph 6. Human Integration):
http://fast.faa.gov/toolsets/In-serviceReview/InserRedev.htm
ii. In-Service Management Decision Memo: TBD

Non-Acquisition Human Factors Links

a. FAA HQ, Human Factors Division (AAR-100) Home Page:
http://www.hf.faa.gov

b. Human Factors Laboratory (W.J. Hughes Technical Center):
http://www.tc.faa.gov/hfl/hfl.html

c. Civil Aeromedical Institute (CAMI): http://www.cami.jccbi.gov

Other related links:

a. Local HFES Chapter links to a variety of other organizations and professional

resources: http://www.erols.com/hfespoc

b. Eurocontrol human factors guidelines: http://www.hifa.org

University of Birmingham, England (Ergonomics Information Analysis Centre)
Ergonomics Abstracts: http://www.tandf.co.uk/ergo-abs

Defense Technical Information Center (DTIC) Manpower and Training
Information System (MATRIS) tools and methods: http://dticam.dtic.mil
Department of the U.S. Army, MANPRINT:
http://www.manprint.army.mil/index.asp

The Department of Defense Single Stock Point for Military Specifications,
Standards and Related Publications: http://astimage.daps.dla.mil/quicksearch/
Human Factors treatment in the FAA System Safety Handbook and the System
Safety Management Plan:

http://172.27.244.23/Front_Office/SE/System_ Engineering_Council/Safety Risk
_Management/safety _risk_management.html

Department of Defense Stand Alone Search Agent (SALSA) for searching for
human factors design guidelines and case studies. SALSA was developed under
the sponsorship of the Office of Naval Research through the Naval Air Warfare
Center Training Systems Division under the Manning Affordability Initiative:
http://host160.chiinc.com/Find2.php

Department of Defense Human Engineering Resource for Human Factors
Engineering process descriptions:

http://manningaffordability.com/s&tweb/hse _main.htm
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